Carlow Golf Club — Golf Society Booking Policy &
Terms and Conditions

Welcome

Thank you for choosing Carlow Golf Club. We pride ourselves on providing golf societies with a
memorable day on one of Ireland’s finest parkland courses.

Our aim is to deliver a first-class golfing experience while ensuring that all members, visitors
and societies enjoy the course and facilities in a safe, friendly and well-managed environment.

1. Booking Your Society

All society bookings are provisional until confirmed by the Club.

A booking is secured upon receipt of the agreed deposit within 14 days of the booking being
made.

The Society Organiser will act as the principal contact for all correspondence and payment
arrangements.

2. Deposits

A deposit of 20% (or an amount agreed by the Club) is required to secure your booking.

Deposits are deducted from the final account.




3. Final Numbers

Final player numbers, catering requirements and buggy reservations must be confirmed at least
14 days before the outing.

Reduced numbers on the day will likely result in a higher green fee price as previously
communicated.

The Club will prepare the event based on these confirmed numbers.

Additional players can only be accommodated subject to availability.

4. Payment

Unless otherwise agreed:

e Full payment is due before the last group tees off.
e Payment should be made by the Society Organiser.
e Outstanding balances may be invoiced where credit facilities have been approved.

5. Cancellations

More than 30 days before the outing:

e Deposit may be transferred to another available date within the same calendar year.
14-30 days before the outing:

e Deposit will normally be forfeited unless the Club is able to re-sell the reserved tee times.
Less than 14 days before the outing:

e The Club reserves the right to charge for the confirmed number of golfers.




6. Arrival

Societies should arrive at least 43 minutes before the first tee time.

The organiser should report to the Professional Shop on arrival.

Late arrivals may result in shortened tee intervals or loss of reserved tee times.

7. Pace of Play

To ensure everyone enjoys their day:

Keep pace with the group ahead.

Be ready to play when it is your turn.

Limit ball searches to the permitted time.
Record scores at the next tee where possible.

Expected round time is approximately 4 hours 20 minutes.

Course marshals have authority to request groups to improve pace of play.

8. Course Care

We ask all visitors to help maintain the excellent condition of our course by:

Repairing pitch marks.

Replacing divots.

Raking bunkers.

Keeping trolleys and buggies away from greens and tees.
Observing all signage and local rules.




9. Dress Code

Appropriate golf attire is required on both the course and in the clubhouse.

The Club reserves the right to refuse access to the course or clubhouse where dress is deemed
inappropriate.

10. Buggies, Trolleys & Prizes

Golf Equipment and prizes should be rented or purchased from our resident Club Professional on
the day.

Golf Buggies & Trolleys are available from our on site professional in the golf shop.
Privately owned buggies are not permitted to be transported into, and used in Carlow Golf Club.
Golf buggies are subject to:

e Availability
e Weather conditions
e Course conditions

Medical requirements will receive priority where possible.

Buggy drivers must observe all safety instructions and must hold a current driving licence.

11. Catering

Our catering team is pleased to provide breakfast, lunch, evening meals and bespoke society
menus.

Final catering numbers must be confirmed at least seven days in advance.

Please advise us of any dietary requirements when confirming numbers.

All society groups are expected to eat before or after golf.

No food from outside Carlow Golf Club can be consumed in the club house or car park.

Goodie bags to be handed out on the first tee only. Any food stuffs or drinks are not to be shared
in or around the club house.




12. Alcohol Policy

Responsible enjoyment of alcohol is encouraged.
Players who are intoxicated before or during play may be refused access to the course.

The Club reserves the right to refuse service in accordance with licensing legislation.

13. Health & Safety

Visitors must comply with all Club health and safety procedures.

Please follow instructions from Club staff, Professional Shop personnel and Course Rangers at
all times.

In the event of lightning or dangerous weather, players must immediately leave the course when
instructed.

14. Adverse Weather

Golf is played whenever course conditions safely permit.

Should extreme weather result in course closure, every effort will be made to reschedule the
booking to another mutually agreeable date.

Refunds remain at the discretion of the Club.

15. Liability

Carlow Golf Club accepts no responsibility for loss, theft or damage to personal belongings,
equipment or vehicles.

Property is left at the owner’s risk.




16. Conduct

Societies are expected to conduct themselves respectfully towards:

e Members

e Visitors

e (Club staff

e Other golfers

Abusive, threatening, discriminatory or inappropriate behaviour will not be tolerated.

The Club reserves the right to remove individuals from the course or clubhouse without refund.

17. Photography & Social Media

The Club may occasionally take photographs for promotional purposes.

Please advise the Club before the event if any member of your group prefers not to appear in
photographs.

18. Damage

The Society Organiser may be held responsible for any wilful damage caused by members of the
society to Club property.

19. Acceptance

Payment of the booking deposit confirms acceptance of these Terms and Conditions.

We Look Forward to Welcoming You

Our team is committed to ensuring your society enjoys an outstanding day both on and off the
course.

For bookings or enquiries, please contact:



Carlow Golf Club
Deerpark, Carlow, R93 HX46
Telephone: (059) 913 1695

Email: office@carlowgolfclub.ie



